ATRUSTED, PROVEN PARTNER

FORFEDERAL HEALTHCARE

MODERNIZATION

We live in an exciting time in federal healthcare. The
amazing advances we've seen in health science and
delivery of care, the challenges we've risen to amid
the pandemic, the systemic reforms we've put in
place, and the daily expert care we've provided to
those in need — these all call to mind how critical
the work of our federal healthcare community has
been and continues to be.

And there are surely more exciting
opportunities ahead as we continue
to push the boundaries of what'’s
possible in healthcare.

Technical capabilities like data analytics, artificial
intelligence, machine learning, microservices and
APls., Agile development, and human-centered
design are truly transforming approaches for
better, faster outcomes. At National Government
Services, we recognize how critical it is that
federal healthcare agencies succeed in their
varied missions. That's why we've been working
side-by-side with federal agencies for more than
five decades to advance healthcare and serve
communities across the country.

WHAT WE DO AND WHY

Federal healthcare organizations carry out a wide
array of critical missions and responsibilities,
ranging from medical research and public safety
to healthcare service delivery and regulatory
affairs. Each plays a vital role in our nation’s well-
being. Our passion as a company is to support the
success of those missions — and the communities
they serve — with world-class expertise and
solutions that are tailored to each client’s needs,
goals, and culture. Just as with our clients, federal
healthcare isn't just what we do — it’s all we do.
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OUR KEYS TO SUCCESS

Every federal healthcare organization is unique.
Each has its own mission, culture, priorities,
constraints, long-term goals, ways of operating,
and IT environment. Our approach with every
client starts the same way: by developing a

deep understanding of and alignment with the
client’s current state and vision for the future. That
becomes our north star for everything we do to
support our client’s success, from assembling the
right mix of talent for the task at hand to designing
and implementing innovative solutions. Ultimately,
our success depends on whether our solutions fully
address the client’s needs, are embraced by the
people using them, and make a positive difference
in the lives of those they serve.



WHAT SETS US APART

OUR FOCUS

We're 100 percent focused on
federal healthcare.

OURTRACK RECORD

We provide consistently exceptional
service, high-quality deliverables,
superb customer support, and
expert contract management.
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OUR BEST-IN-CLASS
SOLUTIONS

We leverage a vast portfolio of
leading-edge tools, processes, and
solutions from one of the nation'’s
leading health benefits companies.
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CONCLUSION

OUR PEOPLE

Our leaders and associates share our
passion and intimate understanding
of federal healthcare

OUR ADVANCED SECURITY

We're industry leaders in federal health
security, governance, and compliance.

OUR VERSATILITY

We support many facets of federal
health IT, including helping agencies
modernize their infrastructure and
systems.

Federal organizations are leading healthcare through wondrous changes and advances. But to serve them well, it will
take both technical expertise and mission expertise to deliver the solutions and capabilities that will meet the complex
needs of federal end users and the people they serve. Federal health programs are our specialty. Many of the country’s

signature health initiatives are powered by our Digital Health Solutions, Business Process Solutions and Clinical Quality

Solutions. Dedicated to providing tailored solutions to agency needs, National Government Services continues to be a
valued, trusted partner with government in advancing the evolution of federal health.

To learn more about how National Government Services can help your agency, visit ngsdigitalhealth.com.

National Government Services makes transformation meaningful in federal healthcare, creating process that's more

efficient, technology that's more empowering, and change more certain. With more than five decades of experience

servicing the largest federal health programs, we take a mission-centered approach to help agencies take the next
step with their technology, infrastructure, and business operations.

USE CASE: A Trusted, Proven Partner - For Federal Healthcare Modernization

HIGHLIGHTS

We manage best-in-class, multi-award
contracts.

We have vast experience providing
operational, technical, and maintenance
services for federal health information
systems and subsystems.

We have extensive reach and prominence
in federal healthcare and within the federal
contractor community.

We leverage the same transformational
experience that we preach by modernizing
our own infrastructures, applications,
products, and processes to make them
smarter, more agile, less costly, and more
human-centered.
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